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What 1s GrievanceDesk Software?

Grievance Desk is a well-designed Grievance Redressal Portal based on AICTE norms which provides an
effective grievance procedure which includes registering, assessing and sorting of grievance. This software
provides a full-service platform for identifying and managing grievances, monitoring their status, generating
reports and statistics, and proactively resolving issues at all stages. In Grievance redressal mechanism a
complaint can be lodged by students, parents, teachers and other non-teaching staff against any discontent

or about any lack of action.

Procedure of Grievance Redressal System
Notify

To inform the authorities about any
discontent or lack of action.

Assign

To allocate someone for finding the facts
of complaint.
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Result/ Report Non Teaching
Staff
To allocate someone for finding the facts

of complaint.
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Benefits of GrievanceDesk Software

© Students, parents, faculty, alumni, non-teaching staff and
management can lodge complaints in a discreet manner.

It encourages users to raise grievances without fear.

Grievance Redressal Portal

It provides a fair and speedy grievance handling system. % @ y

It saves time of an individual and cell members.

It is an improved communication and alerts via Email : O ®» €
Online grievance redressal system is available 24*7

Maintain confidentiality

eGrievance is fast then paper-based grievance.
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Systematic and trustworthy grievance reporting




Features of GrievanceDesk

It is designed in accordance with AICTE norms

It is simple and responsive.

One Can attach supporting files in favor of the grievance

One can view the reply for the complaint posted

View notifications form the grievance cell members
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It keeps the user identity confidential ( '
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Online Grievance Redressal Software
as per AICTE norms

How Grievance Redressal System Works?

As per AICTE directive in 2017, it has become necessary
for all institutions to have mechanism for online
registration of grievance for students and the faculty
members.

We hereby explain the process of working of a Grievance
redressal system. In the given workflow, in which you will
find the steps from filing a grievance to getting a report
or solution of grievance.
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Case file is created based on type of "\

\

grievance, SLA, priority and regulatory 2 !
compliance. o

! 3 Based on the classification of case it is
i routed to the Head of Department.
\

Sunita (HOD) receives the notification of \!

\
grievance & resolve or find out the 4 !
solution. o

She then follows up with Amit to schedule
a final meeting and records her observations.

Amit receives an update on the decision \\\
taken in case he is not satisfied with the 6 \:
decision, he goes back to the portal and )

makes an appeal.

(/ e Sunita and the management colaborate
| ° and draw insight from similar cases in post.



ESTEEMED CAMPUS USING OUR
EDUCATIONAL SOLUTIONS
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IIMT Group of Delhi Institute National Institute GB Pant Engineering
Colleges of Advanced Studies of technology, Silchar College, Pauri
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Beant college of Sant Gadge Baba Anna University Ambedkar Institute of
Engineering, Gurudaspur Amravati University Technology, Delhi

OUR COMPLETE RANGE OF PRODUCTS
EduB3ull.com SmartClass @ Professor.in

Whole family learn from one place The Complete Learning Package for School
Y P http://thedigischool.com/ Cloud Campus

@ SPEARS Language Lab LMS EXAMNet

Kill your fear & hesitation and Learn language effectively L|brary Management System Online Examination Svstem
http://languagelabsystem.com/ http:/elibrarysoftware.com/ hito://onlineexam.in Y

o Visienet' .
DIGITALL1BRARY o Digital Lecture Studic GTievanceDesk

Revolutionarising ICT in Education ‘ Digitalise your class Grievance Redressal Software
http://www.edigitallibrary.com/ ~  http//www.digitalclassroom.in http:/grievancedesk.com/

VISIONet Info Solution Pvt. Ltd.
VISI‘ M 41-42A, Ashoka Park (Main), Adjacent - Ashoka Park (Main)
Metro Station, Delhi-110035

~9001-2008 Ph.: 91-9350679141, 91-9350120746
Email: sales@yvisionet.in, Website: www.visionet.in
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